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How to contact Fitbit Customer Service?




& myhelp fitbit.com/s/support?language=en_US

4 fitbit | wew

Search

Fitbit Help » Contact Support

Get Support

LIVE CHAT CALL US

Start a chat with us now. Monday - Friday, 8:00am - 8:00pm

@FITBITSUPPORT v MENSTRUAL HEALTH
TRACKING

Send us a direct message.
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Community Dashboard STORE

FITBIT COMMUNITY

Find answers right now.

FITBIT TROUBLESHOOTING

DIY and get back on track

Y

Laptop

How to contact Fitbit customer service?

1. https://myhelp.fitbit.com/s/home
?language=en US&co=TH

Please double check that
Country : Thailand
Language : English


https://myhelp.fitbit.com/s/home?language=en_US&co=TH

Fitbit Help > Contact Support

Get Support
LIVE CHAT =) +6625061693
Start a chat with us now. Monday - Friday, 8:00am - 8:00pm
Monday - Sunday, 07:00 AM - 07:00 PM
@FITBITSUPPORT L MENSTRUAL HEALTH
TRACKING

Send us a direct message.
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Country: Thailand

FITBIT COMMUNITY .

Find answers right now.

FITBIT TROUBLESHOOTING

DIY and get back on track

Laptop
How to contact Fitbit customer service?

Option 1 : Click “LIVE CHAT”

Option 2: “CALL US”
Call Center : 02-506-1693

Option 3: Twitter “@FITBITSUPPORT”
to send a direct message
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How to contact Fitbit customer service?




Mobile

How to contact Fitbit customer service?

1. Visit https://myhelp.fitbit.com

1. Please scan this QR code or visit
2. Click “GET SUPPORT” https://myhelp.fitbit.com/s/home

?language=en_US&co=TH

e e R ahhet 2. Click “Get Support”

GET SUPPORT
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# myhelp.rpit.com

How to contact Fitbit customer service?

§° fitbit | communiry

— 1. Please scan this QR code or visit
SEARCH THE HELP FORUMS

https://myhelp.fitbit.com/s/home
?language=en US&co=TH

Let's talk

© 2. Click “Get Support”

f v B @ @

About Us Careers Retailers

Affiliates  Corporate Wellness  API

Help
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https://myhelp.fitbit.com/s/home?language=en_US&co=TH

Mobile

-,'-/leﬁysafe
8 nyhelp fitbit.com o .
How to contact Fitbit customer service?

i fitbit e

3. Options
Explore your Fitbit device Option 1 : Click “LIVE CHAT”
0 0 “ Option 2: “CALL US”
Call Center : 02-506-1693

Inspire Inspire HR Ace 2

s J

Option 3: Twitter “@FITBITSUPPORT”
to send a direct message
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Search

Fitbit Help Contact Suppor

Get Support

LIVE CHAT

Start a chat with us now.

Monday - Sunday, 07:00 AM - 07:00 PM

CALL US

lay - Frid 8:00am
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Mobile

How to contact Fitbit customer service?

Option 1 :

Click “LIVE CHAT”
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AA @ accounts fitbit.com

How to contact Fitbit customer service?

Log In
Option 1:

Continue with Google

eMal Click “LIVE CHAT”

Your email address

Log in with your Fitbit Account

Enter your password

@) Keep me logged in

Forgot password?
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& myneip.rmit.com

TAP TO MINIMIZE

How to contact Fitbit customer service?

° Fitbit Support CANCEL
e 00
°0000
00
®

from the options below to get

Thanks for contacting Fitbit. Choose
started.

Option 1 : Click “LIVE CHAT”
Log in with your Fitbit Account

Then select an option

elect an option

Scales
Fitbit Sense

All other devices

Kids devices & family accounts
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TAP TO MINIMIZE

— How to contact Fitbit customer service?

000
':::‘ s tor contacting Fitbit. Choose
® . the options below to get

started.

All other devices

Option 1 : Click “LIVE CHAT”

OK, I'll connect you with an advocate
who can help you with
All other devices

Log in with your Fitbit Account

We're starting your chat session
now.

Then select an option

Thanks for being a Fitbit customer!
Someone will be with you shortly.

We're finding the best advocate to Or CIICk a” Other deVICES

help you.
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Mobile

Get Support How to contact Fitbit customer service?

LIVE CHAT

Option 2: “CALL US”
Call Center : 02-506-1693

CALL US Available Time :
- Monday — Friday 8:00 am — 8:00 pm
English Language

FITBIT COMMUNITY
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#& myhelp.fitbit.com

Get Support

LIVE CHAT

+6625061693

M

FITBIT COMMUNITY
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Mobile

How to contact Fitbit customer service?

Option 2: “CALL US”
Call Center : 02-506-1693

Available Time :
Monday — Friday 8:00 am — 8:00 pm
English Language



FITBIT COMMUNITY

@FITBITSUPPORT

MENSTRUAL HEALTH
TRACKING

FITBIT TROUBLESHOOTING
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Mobile

How to contact Fitbit customer service?

Option 3 : Twitter
Log in twitter account

Then, send a direct message



Mobile

How to contact Fitbit customer service?

Fitbit Support @

Today

We want to help! Option 3 : Twitter
What can we do for
you today?

Log in twitter account

Then, send a direct message
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Preparation

O NN WNR

. Fitbit account ( eg. xxxx@gmail.com )
. Contact Number

. Mailing address

. First name

Fitbit model

. Fitbit mobile App version
. Smartphone model — 10S 13 or Android
. Estimated Fitbit setup date

19



& Account

= Create Family Account

ynced today, 14:45 1.
atterv Full

+ Set up a Device

Shop Fitbit =

SETTINGS

Activity & Wellness
Account Settings
App Settings

Help & Support

Legal
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How to prepare information?

A user’s Fitbit account
( eg. xxxx@gmail.com )

To check Fitbit Email Account

Both iOS and Android

Fitbit App > Profile Picture > Account Setting
> Change Email > Shows Email Account



Account

4+ Set Up a Device

SETTINGS
Activity & Wellness

Account Settings

App Settings
Help & Support
Legal
Notifications
Social & Sharing

Third Party Apps

Log Out
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How to prepare information?

A user’s Fitbit account
(eg. xxxx@gmail.com )

To check Fitbit Email Account

Both iOS and Android

Fitbit App > Profile Picture > Account Setting
> Change Email > Shows the Email Account



@an

Change Email Change

.. lip@gmail....

Current Email

New Email

Confirm New Email

Confirm Password
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How to prepare information?

A user’s Fitbit account
(eg. xxxx@gmail.com )

To check Fitbit Email Account

Both iOS and Android

Fitbit App > Profile Picture > Account Setting
> Change Email > shows the Email Account



Fitbit Sense
Synced today 14:50
Version 128.6.6
Battery medium

m B

oice Assistant Clock Faces Apps

7 % B

Media Wallet How To Use

Developer Menu

Non-Dominant

)
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How to prepare information?

Fitbit Model and Firmware Version
To check Fitbit Model and Firmware Version

Both iOS and Android

To check Fitbit Model and Version

Both iOS and Android

Fitbit App -> Profile Picture > Fitbit Model Picture > Version
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How to prepare information?

Fitbit Activation Date

To check Fitbit Activation Date on Trackers/Smartwatch

VDO : Setting> Device Info > System Info > Activation Date
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How to prepare information?

Fitbit Application Version

To check Fitbit Application Version

i0S : App Store > Fitbit > Check for update

Android : Paly Store > Fitbit > Check for update
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Fitbit Troubleshooting

How do | restart my Fitbit device?
Why won't my Fitbit device sync? . . ..

: ’ ‘ For basic troubleshooting please visit
https://myhelp.fitbit.com/s/home?language=en US
&co=TH

How do | track my heart rate with my Fitbit device?

What's Fitbit’s return and warranty policy?

What should | know about Fitbit Premium?

How do | set up my Fitbit device?
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How do | restart my Fitbit device?

If you experience any of the following issues and you've checked your settings, restart your device:
« Won't sync
« Won't respond to taps, swipes, or button press
« Won't track steps or other data

« Won't show notifications or reminders

Restarting your device turns it off and on without deleting any activity data.

Some Fitbit devices have small holes for sensors such as the microphone or altimeter. Don’t attempt to restart your
device by inserting any items, such as paper clips, into these holes as you can damage your Fitbit device.

<

@ Ace and Alta series

4

@ Ace 2, Ace 3, and Inspire series

(D Charge series

G lonic, Sense, and Versa series

<

<
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Fitbit Troubleshooting

https://help.fitbit.com/articles/en_US/
Help article/1186.htm
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