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● How to prepare information? 
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Laptop

How to contact Fitbit Customer Service?



5©2020 Fitbit, Inc. All rights reserved. Proprietary & Confidential.

1. https://myhelp.fitbit.com/s/home
?language=en_US&co=TH

Please double check that 
Country : Thailand
Language : English

Laptop  

How to contact Fitbit customer service?

https://myhelp.fitbit.com/s/home?language=en_US&co=TH


6©2020 Fitbit, Inc. All rights reserved. Proprietary & Confidential.

Laptop

Option 1 : Click “LIVE CHAT”

Option 2:   “CALL US” 
Call Center : 02-506-1693

Option 3:  Twitter “@FITBITSUPPORT”
to send a direct message 

How to contact Fitbit customer service?
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Mobile 

How to contact Fitbit customer service?
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1. Visit https://myhelp.fitbit.com

2.  Click “GET SUPPORT”

Mobile 

1. Please scan this QR code or visit 
https://myhelp.fitbit.com/s/home
?language=en_US&co=TH

2. Click “Get Support”

How to contact Fitbit customer service?
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Mobile

1. Please scan this QR code or visit 
https://myhelp.fitbit.com/s/home
?language=en_US&co=TH

2. Click “Get Support”

How to contact Fitbit customer service?

https://myhelp.fitbit.com/s/home?language=en_US&co=TH
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3. Options 

Option 1 : Click “LIVE CHAT”

Option 2:   “CALL US” 
Call Center : 02-506-1693

Option 3:  Twitter “@FITBITSUPPORT”
to send a direct message 

Mobile

How to contact Fitbit customer service?
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Option 1 :

Click “LIVE CHAT”

Mobile

How to contact Fitbit customer service?
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Option 1 : 

Click “LIVE CHAT”

Log in with your Fitbit Account 

Mobile

How to contact Fitbit customer service?
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Option 1 : Click “LIVE CHAT”

Log in with your Fitbit Account

Then select an option  

Mobile

How to contact Fitbit customer service?
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Option 1 : Click “LIVE CHAT”

Log in with your Fitbit Account

Then select an option  

or click all other devices

Mobile

How to contact Fitbit customer service?
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Option 2:   “CALL US” 
Call Center : 02-506-1693

Available Time :
Monday – Friday 8:00 am – 8:00 pm
English Language 

Mobile

How to contact Fitbit customer service?
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Mobile

How to contact Fitbit customer service?

Option 2:   “CALL US” 
Call Center : 02-506-1693

Available Time : 
Monday – Friday 8:00 am – 8:00 pm
English Language 
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Mobile

How to contact Fitbit customer service?

Option 3 : Twitter

Log in twitter account 

Then, send a direct message
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Mobile

How to contact Fitbit customer service?

Option 3 : Twitter

Log in twitter account 

Then, send a direct message
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1. Fitbit account ( eg. xxxx@gmail.com )
2. Contact Number
3. Mailing address 
4. First name 
5. Fitbit model
6. Fitbit mobile App version
7. Smartphone model – IOS 13 or Android 
8. Estimated Fitbit setup date 

Preparation



20©2020 Fitbit, Inc. All rights reserved. Proprietary & Confidential.

A user’s Fitbit account 
( eg. xxxx@gmail.com )

To check Fitbit Email Account

Both iOS and Android

How to prepare information? 

Fitbit App > Profile  Picture > Account  Setting              

>  Change Email >  Shows Email Account   
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A user’s Fitbit account 
( eg. xxxx@gmail.com )

To check Fitbit Email Account

Both iOS and Android

How to prepare information? 

Fitbit App > Profile  Picture > Account  Setting              

>  Change Email > Shows the Email Account   
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A user’s Fitbit account 
( eg. xxxx@gmail.com )

To check Fitbit Email Account

Both iOS and Android

How to prepare information? 

Fitbit App > Profile  Picture > Account  Setting              

>  Change Email >  shows the Email Account   
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Fitbit Model and Firmware Version  

To check Fitbit Model and Firmware Version

Both iOS and Android

How to prepare information? 

To check Fitbit Model and Version  

Both iOS and Android 

Fitbit App -> Profile Picture > Fitbit Model Picture > Version 
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Fitbit Activation Date 

To check Fitbit Activation Date on Trackers/Smartwatch

How to prepare information? 

VDO : Setting> Device Info > System Info > Activation Date 
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Fitbit Application Version 

To check Fitbit Application Version

How to prepare information? 

iOS :         App Store > Fitbit >  Check for update 

Android :  Paly Store > Fitbit >  Check for update 
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Fitbit Troubleshooting 

For basic troubleshooting please visit
https://myhelp.fitbit.com/s/home?language=en_US
&co=TH

https://myhelp.fitbit.com/s/home?language=en_US&co=TH
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https://help.fitbit.com/articles/en_US/ 
Help_article/1186.htm

Fitbit Troubleshooting 


